
customers can therefore take comfort in the fact that the secure 
storage and movement of their merchandise is monitored in “real 

time”. In the unusual event that stock is 
damaged or lost immediate action is taken 
to investigate and bring the matter to a 
satisfactory conclusion for all concerned.
 
Key to my role at Hawk is my ability to take 
advantage of the opportunity to cultivate 
close relationships with local police forces 
and officers and being able to take an active 
role in the numerous cross party groups 
formed within the Heathrow area by 
business and police organisations to 
combat crime and terrorism.

I am proud of our security record and will continue to ensure that 
customer cargo is safe and secure when placed under our wings.

NEVER COMPLACENT
In a continual programme of development, Hawk are proud to 
announce a number of initiatives aimed at providing further 
confidence and credibility for our security record. 

AIMSS – Hawk currently hold the AIMSS accreditation meaning 
that Police inspectors have agreed that we comfortably meet the 
Air freight Industry Minimum Security Standards for cargo and that 
the risk of freight in our care has been minimised.

TAPA – Having been through a rigorous process we are proud 
to be awarded Class A TAPA accreditation. The Transported 
Asset Protection Association is as association of security 
professionals and related business partners whose purpose is to 
address the emerging security threats in today’s global economy. 
We look forward to telling you more about TAPA in the next 
issue of Hawk i.

We are also currently applying to become recognised as a 
Department for Transport listed agent. Once accepted this will 
mean that freight moved by Hawk will be recognised as "known" 
cargo, negating the need for extra scanning and the related costs. 
Once cargo has been identified as "known" cargo then our 
customers will benefit from a reduced security rates on the 
transport cost – again more next issue on this and any further 
developments in this very important sector.
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Colin begins by delivering a small amount of good news as he 
reports that generally, crime has decreased over the last 5 years 
partially due to the several successes of Operation 
Grafton. The cross border police response to 
crime around the Heathrow area has enjoyed a 
focus and this has led to this reduction in crime 
within this small area.  In addition, crime 
intelligence is now more easily disseminated 
between different police forces and indeed 
dissemination of information extends to different 
bodies such as Business Watches and organisations 
representing freight forwarders and transport 
companies. Being submerged in this area of crime 
prevention all the time allows me to keep 
completely up to date and ‘in the loop’ in terms of 
key information being fed from the police groups 
and allows my ear to be firmly on the ground!
 
An area that still gives cause for concern is the widespread use of 
short term casual labour from employment agencies. In order to 
remove this area of concern, Hawk Freight Services have a policy 
of not using such labour. All our employees are vigorously 
checked and it is a matter of procedure to obtain 5 year 
employment histories with accompanying references for all 
personnel within the group. 

It is a sad fact that estimates show that 90% of all freight crime 
features some element of insider involvement. Organised 
criminals look to obtain information relating to company security 
procedures, transport routes and identify attractive stock to steal 
from individuals working within the group. In the main, they will 
target casual labour in order to obtain this information as the 
company loyalty is considerably less compared to those 
employees that have an employment history with any one 
Company. Therefore, there remains a threat of warehouse 
burglary and lorry hijacking and there remains a problem with 
casual opportunist stealing from unattended lorries and vans 
parked overnight in insecure areas. Being aware of the risks is a 
long way to reducing them and that is my focus.
 
There are a number of advantages in employing a full time 
company Security Manager as opposed to engaging a security 
provider or a consultant that monitors from a distance. I 
continually assess and improve our security procedures and 
systems to ensure they are employed effectively and correctly and 

Safely Under Our WINGS

It is my great pleasure to welcome you to the next edition of Hawk i. 
May I start by thanking everyone for the great feedback we received 
following our last issue. We were extremely pleased with how it was 
received and can only hope you all enjoy this issue as much!

A great deal has been happening here at Hawk over the last few 
months, the most significant and exciting has been our office 
move! Don’t worry, we have not flown too far from our nest 
but we have settled into our own purpose built modern building 
near Heathrow. The move has allowed us to implement even 
greater levels of security for our clients' cargo and facilitates us 
the freedom to apply our own very stringent security systems. 
Colin Stewart is our Loss Prevention 
Manager dedicated to keeping your 
cargo safe under our wings. In this issue 
he talks about how important security is 
to us at Hawk and details the measures 
we take to apply the very tightest 
security possible.

We also introduce you in this issue to Lee Spendlove of SAS 
Logistics. SAS are our ‘people on the ground’ within the Hawk 

Group. As we appreciate how important 
it is to be able to provide a one stop 
logistics solution, SAS take over once the 
cargo is UK side. Lee tells us about how 
SAS fit within the group and of the new 
development as a partner in UK pallets. 
You will notice a common theme as you 

learn about the incredible lengths SAS go to in order to ensure 
safety and security is their top priority.

The Far East has always been extremely important to the 
continued development of our business and an important 
partner in this process has been and continues to be Fans Trans 
International Ltd. In this issue we spotlight them and help you 
learn more about their role and function. In future issues we 
will explore in more detail the developing role of China in 
today’s international freight market place.

With all the latest from Dubai and news of an exciting link with 
i-mate I hope you enjoy reading some good news for a change!

We do as always welcome your comments, feedback or 
requests for subjects to cover in future issues. You can contact 
the editor Helen Riley at helen@peachmarkeing.co.uk.

Many thanks and I look forward to sending you our next issue 
in the new year.

Bob Puri

As we go to press we have just received our TAPA accreditation and we are pleased to report Hawk have been awarded Class A status. There 

are just 170 Class A facilities world wide and we are very proud to be one of them.

To be awarded Class A means we offer the VERY HIGHEST LEVEL OF SECURITY awarded against the very highest criteria. TAPA stands for 

the Transported Asset Protection Association and is a unique forum uniting global manufacturers, freight carriers, law enforcement agencies 

and other stakeholders with the common aim of fighting supply chain crime. 

It is the aim of TAPA to effect the reduction of losses in the manufacture, transportation and distribution of high value and theft attractive 

products worldwide and the association is totally focused on achieving this aim. Members benefit from a programme of training programmes 

and practical activities along with state of the art systems and security advise. Being close to and respected by law enforcement organisations 

across the globe ensures TAPA is at the very forefront on the fight against international freight crime. 

WELCOME 
by Bob Puri

STOP PRESS! STOP PRESS! STOP PRESS!

STOP PRESS! STOP PRESS! STOP PRESS!

Here at Hawk, we are very proud of the fact that we employ a Loss Prevention Manager within the group to 
ensure that our customers receive the very highest level of security for their goods as they move around the globe. 
Here we speak to Colin Stewart and he tells us why it is so important and we discuss the difference it can make 
to a professional logistics operation to have ‘in house’ security as standard.




